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FAQ
A: Are you factory or Trade Company?
B: We are professional manufacturer with about 10+ years experience. We can export you the products directly.

A: Where is your factory located?
B: Our factory is located in Changxing City, Zhejiang Province, welcomed to visit our company!

A: Can I get some samples?
B: Yes, we offer free samples. Customers just need to pay for the freight.

A: Do you provide OEM service?
B: Yes, OEM service is available. We have professional design department, which allows us to produce according to your
requirements.

A: What certificates have you got?
B: Our products get ROHS, and REACH.

A: What is the mass production lead time?
B: Normally 10-20 days after deposit. Bulk order depends on the quantity.

A: How to protect our rights after payment?
B: Don't worry, we accept Alibaba Trade Assurance, which can help to 100% protect the quality, on-time shipment, and
payment.

A: How does your factory do regarding quality control?
B: We always attach great importance to quality control from the beginning to the end:
1) All raw material we used are environmental-friendly;
2) Skilful workers care every detail in handling the producing and packing process.
3) Quality control department especially responsible for quality checking in each process.
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Changzhou Makewell Industry Co., Ltd
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